
Point of Sale/Service Terminal Agent 

 

Average Capital Requirement: N100,000 

Summary: This business is about meeting Financial transaction needs of people at a fee of between 5 

-10% using a POS terminal. With proper location of your business you can make over N40,000 in 2 weeks 

and with an N100,000 business per day, you can double your capital in just one month. 

 

Introduction: 

POS terminal is a portable device that allows you as a retailer or merchant collect payment from 

customers using debit card. The kind of transactions that are covered includes transfer from one 

account to another, payment of bills, balance enquiry, and drawings; it is a kind of mobile ATM. This 

becomes a business for you as an entrepreneur if you understand how you can use this device to meet 

these financial transaction needs of people for a token. 

Required Resources 

 Assets 

An outlet; a shop or Kiosk 



At least 2 different banks Personal debit cards, preferably savings account with only email 

alerts to avoid cost of SMS alerts 

A POS terminal (Free to Current account holders upon request at most banks but with 

between 0.75 to 1% service charge per transaction) 

 Personnel 

One personnel is okay 

 Capital 

Average of 100,000 

 

Required Skills 

Ability to operate the machine effectively. If you are very conversant with the ATM, you are halfway 

there. 

Full description of Operations 

 Business operation 

Your job is to meet people’s financial transaction needs. However, location is key. Your first 

job is to locate your business in a place where there are no ATMs, no Banks within a reasonable 

distance and there are lots of people who will require financial transaction services. Examples 

include higher institutions, Market, Highly populated neighborhood, Relaxation centers etc. 

Having secured your outlet, you will require a POS terminal. Here are that basic steps to getting 

a terminal: 

1. Visit your desired bank 

2. Open a business current account (few banks allow savings account) 

3. Fill out a POS request form and agreements 

4. POS will be delivered in 14days 

Note that POS terminal is free however the bank is entitled to about 1% per transaction. 

You will need at least 2 debit cards which are funded at least N40,000 each then a cash of at least 

N20,000. 

Transaction instances 

Drawing Transactions: People who need cash will bring their debit card, insert it in the POSs, you 

charge the card plus your transaction fee then you give the customer cash from your hand. The 

amount debited goes to your current account attached to the POS. 

Bill Payment: Assuming a customer wants to pay for Satellite TV, with Debit card, the customer 

inserts the card into the POS terminal, you navigate to pay bills on the terminal, the customer gets 

charged to the tune of the payment and the payment is made while the customer pays you service 

charge. If the customer comes with the cash, then you accept the cash and use your funded debit 

card to complete that transaction. 



Also you can transfer from one account to another on behalf of customers or even make payments 

into accounts for customers.  

Transaction fee is currently at between 5-10%, meaning that for every N1000 transaction you 

complete for a person you are making between N50 and N100 depending on the caliber of 

customers you are dealing with.  

Note: You can also combine your POS Terminal business with an online transfer business; using 

Bank applications, Quikteller and Paypal (for international transactions) 

 Objectives 

The major objective is to meet financial transaction needs of people at a fee.  

 

 Benefits 

It is a very lucrative second means of income especially where you have trusted hands to help 

handle the business. And with a lot of funds to play around with, you can make more than the 

salary of your main income. 

 Possible Limitations and solutions 

Security is one of the major challenges of the this business but if you are opening within 

reasonable business hours say 8am to 6pm, the risk should be minimal 

Having a trusted hand to handle the cash might also be a challenge but with proper records 

and accounting process you should be fine. 

Financial Analysis 

Below is a simple table of rates and expectations. With N100,000 business per day, you can double 

your capital in just one month, like I said earlier, location is key. In a very good location, just 10 people 

might be enough to complete your N100,000 daily transaction target. 

 Rate Daily N100,000  Weekly Monthly 

Drawings N50 per N1000 100  600 2000 

Transfer N100 per N1000 50  300 1000 

Pay bills N50 per N1000 100  600 2000 

  Min 5000 N30,000 Min N100,000 

 

Cost implication: 

You are paying the bank 1% per transaction meaning your gain is 4%, that is, for every N50 you make 

from a N1000 business the bank gets N10, not bad is you ask me in terms of profit. 

 

Future Forecast 

 Prospects 



This can grow big depending on what your dream is and how much capital you have to play 

around. 

Opening several outlets is not a bad idea provided you can manage them. 

 Integration 

This can be integrated into several other businesses such as Online transfer business, Parga 

transfer services, Betting agency, International bill payments business and transfer businesses. 

 

Conclusion 

The prospect for this business is huge considering that there are no regulations yet for transaction 

fees and charges, meaning it is a new market that will favor early investors. However, remember 

location of your outlet is key, without a good location this business will not survive. 

References 

 For Service consultation contact us via mail at businessideasnig@gmail.com or call within 

hours +234-8056433797  

Note that this may attract service charge. 
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